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Abstract. In response to the COVID-19 pandemic, educational institutions
worldwide have made online learning their primary channel. While the various
benefits of e-learning have influenced governments to extend the use of this platform
after the pandemic, there is the question of the intention of students toward online
learning (i.e., participation and location) after the pandemic. Despite all the
challenges, an unexpected result came out of remote teaching and learning. Though
many students and families yearned for the normalcy of going back to a physical
school, many others found they liked online instruction and the flexibility that came
with it. Online learning is not just a phase, it's the future's mainstay of education.
Online learning can turn the world into a classroom. Technology has the power to
change the whole world into a single classroom. It gives everyone a opportunity to
learn anything and everything from anywhere and everywhere.

Index Terms- Online Learning, E-Learning, Post-Pandemic Education, Hybrid Learning,
Distance Education, Digital Classroom, Educational Technology

l. Introduction

Three years since the onset of the pandemic, schools have now reopened worldwide.
The pandemic spurred collective efforts by countries, stakeholders and partners to
ensure the continuity of learning and mitigate learning losses. One of the biggest
impacts of COVID-19 on education in most countries was that students had to take
responsibility for their learning. Unlike classroom settings where teachers ensure
discipline and learning, distance learning demands students to ensure their learning by
attending and participating in the sessions. On average, COVID-19 led to 199 days of
full or partial school closure (the equivalent of 12 months of learning), impacting 1.6
billion children globally. The average student in a high-income country saw schools
fully or partially closed for 148 days from March 2020 to September 2021. Low-
income countries had slightly longer periods of school closures, losing an average of
158 days of in-school instruction. This was even worse in lower-middle-income
countries, with 236 days of schools closed due to COVID-19 (World Bank, 2023)

However, while schools were closed, high-income countries had more options to
move the classroom online thanks to better access to the internet and electricity, and
wider availability of computers and tablets. But in low- and middle-income countries,
learning could not be conducted online because of the lack of connectivity and IT
infrastructure. The pandemic has created a unique opportunity for educational
changes that have been proposed before COVID-19 but were never fully realized. The
three big changes that education should make post COVID are curriculum that is
developmental, personalized, and evolving, pedagogy that is student-centred, inquiry-

919



International Journal for Research Trends in Social Science & Humanities
Volume 3 Issue 2
Mar-Apr 2025, PP 919-931

based, authentic, and purposeful, and delivery of instruction that capitalizes on the
strengths of both synchronous and asynchronous learning.

The COVID-19 pandemic affected schools, students, teachers, and parents. The
COVID-19 crisis increased social inequality in schools. Students from more
advantaged parents attend schools with better digital infrastructure and teachers might
have higher levels of digital technology skills. Some schools can be well equipped in
digital technology and educational resources. Disadvantaged students are attending
schools with lower ICT infrastructure and educational resources (Di Pietro et al.,
2020). Following COVID-19 more advantaged students were attending schools to
adopt online learning. Schools in disadvantaged, rural areas lacked the appropriate
digital infrastructure required to deliver teaching and learning to their students. There
is a significant difference between private and public schools in technology and
educational resources in most developing countries. Private schools were more
effective than public schools. Students’ did not have equal access to digital
technology and educational materials. During schools closure the level of anxiety,
depression disorders, and stress were high among students, parents and teachers.

Online learning was a solution to continue the education system, but it was difficult in
developing countries because many parents lost their jobs and were facing financial
hardships. Parents and students on most developing countries worldwide did not have
knowledge, experience or financial resources to prepare for online learning. Students
in most developing countries, lacked necessary Information and Communication
Technology (ICT) infrastructures, computers, radio, and television to go on online
learning. Access to computers and access to the internet was a basic need to
successful online teaching and learning. This was not guaranteed for all students in
developing countries (Zhang, 2020). Most teachers were also not familiar with online
teaching platforms. Teachers struggled with difficulties in the area of technology and
lack of infrastructure availability. COVID-19 affected poor families more, since many
students did not have access to the equipment at home. The physical school closure
and the implementation of online education was new challenge to most students all
over the world. For students in primary and secondary schools it was a totally new
phenomena.

The question that lingers in the minds of parents and educators is whether or not
online courses can give students the same discussion-rich, well-rounded learning
experience as traditional “brick and mortar” classrooms can. Education has been the
focus of media attention since the virus has intermittently closed classrooms and
campuses during onslaught of COVID pandemic. But despite the disruption, the
widespread shift to online learning had given learners and education providers a
glimpse of the future, as well as reminding them of what makes teaching and learning
most successful. Taking education online was the first and most obvious short-term
delivery impact of the pandemic and doing that quickly was a challenging feat in
itself for many providers.

Decisions made then in the context of COVID-19 would have long-term
consequences for the futures of education. Policy-makers, educators and communities
had to make high stakes choices then. Those decisions should be guided by shared
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principles and visions of desirable collective futures. COVID-19 has revealed
vulnerabilities in teaching and learning process. It has also surfaced extraordinary
human resourcefulness and potential. This was a time for pragmatism and quick
action, but it was also a moment when more than ever we could not abandon scientific
evidence. Nor could we operate without principles. Choices had to be made based on
a humanistic vision of education and development and human rights frameworks. The
2030 Agenda for Sustainable Development provided many of the necessary signposts
and guidelines.

COVID-19 has brought many existing patterns and trends to the surface. One hand
w,e have been shown many weaknesses and vulnerabilities in education. These
included an accentuation of inequality, risks that follow from the privatization of
education, and just how unprepared we were for a massive shift to digital and online
learning. On the other hand, some positive features within our societies have become
increasingly visible. We noticed solidarity and a strong, resilient response to
challenges in many societies. We saw increased attention to the public good. We also
saw resourcefulness, dedication and creativity from the many teachers, families and
students who are collaboratively built remarkable learning experiences. COVID-19
had brought dangerous times for public education, with risks of fragmentation and
unravelling as we stood to lose both teachers and students who may not return to
schools once they reopen. A certain privatization occurred when learning moved from
schools into the homes.

It became obvious and necessary to make these emergency and ad-hoc measures into
lasting reforms. Nonetheless, many parents and communities started to appreciate
teachers’ work and their professionalism. More and more people become aware of the
multiple roles that schools played in providing for the well-being of children and
youth, and in ensuring health and nutrition, alongside academic learning. This
increased awareness and appreciation could serve as the basis for a new revival of
public education.

The pandemic had forced a massive shift away from learning and teaching in
traditional settings with physical interactions. This was a major problem for children
who lived in poverty worldwide, who often relied on the physical setting of their
schools to provide educational materials, guidance, and, sometimes, the only decent
meal of the day. In their homes, especially during times of confinement or quarantine,
children faced multiple forms of Education in a post-COVID world. Abuse and
violence. crowded conditions, a general lack of resources, particularly digital devices
and connectivity, meant that typically the cost of education and general well-being of
the current health crisis would be highest for populations that were already
vulnerable. Learners of all ages, as internships and apprenticeships had been
cancelled, technical and vocational education programmes closed down, and
community centres shuttered, it was those who have the least resources were harmed
the most. These problems had be tackled before lest disadvantage propelled further
disadvantages.

In the renewal of education, human interaction and well-being must be given priority.
Digital technology that enabled communication, collaboration and learning across

921



International Journal for Research Trends in Social Science & Humanities
Volume 3 Issue 2
Mar-Apr 2025, PP 919-931

distance was a formidable tool, not a panacea but a source of innovation and
expanded potentials. It was an illusion to think that online learning is the way forward
for all. The pandemic crisis reminded us how crucial public education was in
societies, communities, and in individual lives. We have been reminded that
education was a bulwark against inequality and of the importance of schooling in
enabling lives of dignity and purpose. As we embraced this exceptional opportunity to
transform the world, and as we reimagine the organization of our educational
institutions and learning environments, we would need to think about what we want to
become. We have arrived at a moment, however unexpectedly, where collectively
revisiting the purposes of education and organization of learning has become
imperative.

Post pandemic, education is bound to become more global and connected. With
online learning tools enabling greater collaboration, more students will have
opportunities to engage with peers worldwide. Educational institutions should
leverage technology to facilitate global connections. The COVID-19 pandemic has
significantly disrupted education globally. School closures and the shift to online
learning have presented major challenges. However, this has a led to innovations in
teaching practices. According to some research, the pandemic has accelerated
adoption of educational technology. Tools like online learning platforms, Al tutors,
virtual reality, etc. saw mass adoption. Forced new approaches to pedagogy and
assessment. With digital learning, educators had to adapt teaching methods and
evaluation techniques. It has never the less widened achievement gaps. Disadvantaged
students lacking tech access faced greater learning losses. Exacerbated mental health
issues. Isolation and uncertainty heightened stress and anxiety among students.
Though the pandemic created struggles, it also opened up possibilities to reimagine
education. Blended learning, decentralized schooling, personalized instruction and
other emerging models could define the future of post-pandemic education. Overall,
COVID-19 has catalysed innovation in education.

The COVID pandemic has magnified many of the long-standing challenges facing
humanity. The uneven opportunities that divide people within and across nations in
fact seem to be worsening. Resilient societies that maximize human potential require
a broad distribution of capabilities and a diversity of talents. Public health and public
education are closely interconnected as they show the undeniable necessity of
collaboration, solidarity and collective action for the common good. This global
health pandemic will not be defeated by health measures alone. It will be solved by
building civic trust, deepening human empathy, progressing in science, and
appreciating our common humanity. Education authorities should work in a
coordinated manner with public health authorities. We cannot allow public health and
public education to be posed in opposition to one another. Instead, our actions should
be attuned to the synergies and overlaps between the two around human and societal
well-being.

A strengthened commitment to education as a common good means an awareness that
we are educating not just children and young people, but that we are educating every
citizen. In addition, community-engaged and community-led learning is a key
component of education and must be central to any strategy that addresses present and
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future challenges. Education has special significance for refugees and in societies
scarred by armed conflict and civil strife. However, across the board in all settings
education is our most important vehicle to ensure individual and societal flourishing.
The global pandemic has made visible the central role of adult education and lifelong
learning, as people of all ages now need to learn to create new ways of (re)organizing
social, economic and political life. The closure of public museums, libraries, and
community centres has reminded us of the critical, complementary roles that these
institutions play. The focus must be on cooperation not competition. We are safe
when everybody is safe, and flourish when everybody flourishes.

The way we educate our children has changed. Online education has now become the
new face of schooling, offering a way to continue teaching and learning while
practicing social distancing. Online education has enabled students to access
education from anywhere in the world. The pandemic forced many students to stay at
home, and online education allowed them to continue learning without interruption.
This has been especially beneficial for students who live in remote areas or have
limited access to traditional schooling.

Online education has provided flexibility for students, teachers, and parents. Students
can learn at their own pace, and teachers can provide individualized attention to each
student. Parents can also monitor their child's progress and provide support as needed.
This flexibility has made education more accessible and effective for many students.
Online education is often more cost-effective than traditional schooling. Schools can
save money on infrastructure, transportation, and other expenses. Students can save
money on textbooks and other materials. Online education has also made education
more affordable for students who cannot afford traditional schooling.

To return education to the pre-COVID-19 status quo is not an option. The
unprecedented challenges facing this generation and global society in general demand
that educationsystems maintain the momentum of collective emergency action to leap
forward into a better normal. Emergency measures imposed by the crisis have planted
the seeds of such a transition; in order for the roots to take hold, new knowledge must
now translate into action. This does not necessarily mean reinventing the wheel, but
steering it in the direction of brighter destinations for societies. Looking forward,
today’s learners deserve education systems that embrace student inclusion to ensure
that all individuals thrive, that reconfigure curriculum and assessment to recognise the
full complexities of thinking and doing, and that value and empower educators as
advanced knowledge workers operating in collegial work structures, accountable to
both their peers and key stakeholders. Policy makers must now act smartly,
identifying the levers of change where quick wins today can translate into greater
wins tomorrow.

Today’s education systems were mostly designed for the industrial era, face the
important challenge of transitioning to a post-industrial society. This demands greater
responsiveness to increasingly diverse populations, changing labour markets, well-
being aspects, and the breadth of skills and knowledge that individuals need to thrive.
Education systems also face the urgent challenge of absorbing and adapting to the
disruption of not just the COVID-19 crisis, but also other crises as they continue to
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emerge around the world (e.g. natural disasters, but also social, political or economic
disruptions). This requires building resilience, seizing the opportunity to learn from
this crisis, and future ones, in order to inform longer-term improvement.

Even today, the transition for secondary to tertiary institutions is not smooth, but
rather fragmented. Secondary school students coming in the universities find it very
hard to adapt to online, blended or hyflex mode of learning, because they are not
exposed to technology in secondary schools. The curriculum in primary and
secondary schools in most countries are still very traditional, exam oriented and
teacher centred. Technology is not accommodated in it. Educators in universities and
other higher education institutions will agree to these observations and finding. It
takes at least a semester or two, for first year students to get into online teaching
properly, and use technology effectively in their learning. The only device most
students have is a smartphone, which is not enough to do university level activities,
especially, written assignments, printing, online exams to name a few.

As an educator at university, | found first year students had challenges like;

e Joining in Online classes due to lack of suitable device.

o Difficulty in uploading and downloading course materials, assignments etc

e Marking attendance online.

e  Accessing recorded lectures
Communicating via email, chat box, or on online platforms
Simple typing and formatting written work, power point presentations and doing
online exams

Online education has integrated technology into the learning process, making it more
interactive and engaging. Teachers can use a variety of tools such as videos,
simulations, and Virtual Reality to enhance the learning experience. Technology has
also made it easier for teachers to provide feedback and assess student progress.
Online education has also presented challenges for schools, students, and teachers.
One of the biggest challenges is the lack of face-to-face interaction, which can affect
student engagement and motivation. Online education also requires a reliable internet
connection and access to a computer or other device. Some students may not have
access to these resources, which can create a digital divide.

Key Trends Shaping the Future of Post-Pandemic Education

Some clear trends are already emerging that give us a glimpse into the future of

education after COVID-19:

e Accelerated adoption of educational technology: Schools made huge leaps in
using learning management systems, video conferencing tools, and other edtech
solutions for remote teaching. These technologies will continue playing a major
role even after in-person schooling resumes.

e More personalized and self-directed learning: With teachers less able to
monitor each student directly, some pupils learned to take greater ownership over
their own education. Schools can build on this to promote more personalized
learning at appropriate levels.
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e Increased importance of social-emotional learning (SEL): The pandemic and
school closures elevated awareness around student mental health and wellbeing.
Nurturing SEL skills will be vital for helping pupils readjust after this trauma.

e Hybrid learning models: Blending online and in-person instruction can make
learning more accessible and flexible. Schools may adopt hybrid approaches
long-term to continue leveraging benefits of educational technology.

The full impact of the pandemic on education will continue unfolding for years to
come. But by embracing some of these key trends accelerating systemic change,
schools can pivot to prepare students for education in the new normal. The COVID-
19 pandemic has accelerated the adoption of online learning around the world. As
schools shifted online, teachers and students alike had to rapidly adapt to new forms
of remote and digital learning. This unexpected disruption has provided a glimpse into
the future landscape of education. Many believe that online learning is here to stay
even after the pandemic subsides.

Some key trends that will shape the future of education include a more blended
learning approach. Rather than choosing between fully online or fully in-person,
schools will leverage more blended learning models that combine digital and face-to-
face instruction. This allows teachers to tap into the strengths of both approaches. As
technology becomes further enmeshed into education, curriculum updates will focus
on developing stronger digital literacy, collaboration, critical thinking, and self-
directed learning skills needed to thrive in an increasingly digital economy. While
online learning has its challenges, COVID-19 has shown that online education is
possible. Educators will continue innovating with education technology to usher in
the next era of teaching and learning for the digital age.

Traditional schooling is being challenged in more ways than one, and it is clear that
even when the pandemic subsides, things will not simply go back to the way they
were. As such, planning for the future, and not just a future pandemic, becomes
crucial. But what would the future of schooling look like? The OECD, in September
2020, shared four possible scenarios for the future of schooling in the year 2040. The
scenarios are simple guideline, and it can change as we go along. New technological
innovations, rapid globalization, and changing labour markets can change these
scenarios at the blink an eye.

Schooling extended: an intensification of the current front-end, massive
schooling models

Education outsourced: an outsourcing of schooling and resulting surge of
learning markets.

Schools as learning hubs: a re-purposing of schooling and transformation
e of schools

e Learn-as-you-go: the end of school-based learning and demise of
e schooling.
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While it is impossible to predict which specific scenario may occur, any useful
strategic approach will need to ensure its relevance to all of the scenarios outlined.
Two common elements that were identified in all of these scenarios were the integral
role of technology in delivering learning and the adoption of new skills by all key
stakeholders. As such, any future-proof strategic approach should include at its core a
focus on new skills development and the ability to deliver learning in any
circumstance.

Some of the effects of online learning post pandemic that my students at the
university faced post pandemic are mentioned below. Students shared their
experiences of learning during and post pandemic times.

e  Online learning was less expensive than traditional classes because it eliminated
the need for transportation, meals, and space rentals. Online materials were also
paperless, which reduced printing costs and was better for the environment.

e Being flexible, online learning allowed students to study when and where they
wanted, which was especially helpful for working students with other obligations

e Online learning helped students develop skills using new tools for
communication, scheduling, and learning, which are often used in the workplace.

e Online learning allowed self-paced learning in students to review resources and
improve activities multiple times.

e Some students felt isolated because they only absorb knowledge through a
screen.

e The more time spent online, students experienced eye strain. This was partly due
to blue light, which can also increase the risk of macular degeneration.

e Some students had difficulty staying motivated in online classes, felt isolated.

e  Some students may have limited access to resources and support.

e Students faced technical difficulties, because accessing technical support was
difficult due to connectivity issues in most remote and isolated area they came
from.

Online learning can generally affect students in a number of ways. Teachers, parents,
policy makers and society at large must make every effort to support students
transitioning from traditional classrooms into technology driven virtual online classes.
Some issues that needs attention are as follows;

e Students may spend more time alone, which can lead to social isolation and
mental health complications like depression or anxiety. However, some students
may have a strong support system at home.

e Students may be distracted by other activities while learning, which can make it
difficult to focus.

e It can be challenging to engage students in online learning environments.
Research shows that more interaction in a course can lead to more positive
attitudes towards the course.

e Online learning can improve attendance because students can take classes from
anywhere.
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e Students may feel physically tired from virtual learning, which can lead to
anxiety and stress.

e Online learning can be cheaper than traditional schooling because it lowers the
cost of transportation, lunches, and more.

e Online learning lacks the face-to-face aspect of learning, which may be a
motivator for some students.

e Online learning can increase study efficiency, allowing students to complete
studies in a shorter time frame

It must be stressed that online learning was the only tool that teachers and students
had to continue teaching and learning during the pandemic which caught everyone by
surprise. It was initially seen as short-term, “band-aid” solution to school closure,
lockdowns, border closures and other measures like social distancing, masking to
prevent the spread of the Corona Virus. Online teaching and learning was quickly put
in place to continue some form of teaching and learning for students at all levels. Its
main purpose as | could see was to maintain some form of interaction between
teacher, and students and to some extent parents especially in primary and secondary
schools. That was the “New Normal” that everyone had to accept and live with. There
was no other option or choice during the pandemic, and to a large extent, even during
post pandemic.

What was the new normal? The "new normal” in education referred to the changes
that have occurred to the way students learn in the wake of the COVID-19 pandemic.
Schools had moved to a variety of learning modalities, including face-to-face, online
learning, blended learning, and homeschooling. Schools had implemented additional
hygiene and health measures. Schools had moved online to accommodate physical
distancing between students and teachers. A combination of face-to-face and online
learning, called Hy-Flex mode emerged. Qualified parents, guardians, or tutors
provided basic education to students in a home-based setting. Students were more
active participants in their own learning. Instructors /teachers provided students with
multiple learning paths to choose from. Students were given more autonomy to set
their own learning goals and outcomes.

Online learning can either be synchronous or asynchronous learning. Synchronous
learning is learning from a distance by attending a class virtually on a regular
schedule, while asynchronous learning is learning at one’s pace and schedule but
within a certain timeframe.

Synchronous learners are advised to attend an online class as if having it face-to-face.
They are gathered in a virtual classroom where everybody can interact with their
fellow students and their teachers/instructors. Asynchronous learning is different from
synchronous learning. Students are given access to a portal where they can retrieve
their lessons or instructional materials at any given time of the day. This learning
method does not include live video discussion, though recorded videos may be
viewed by the learners. However, real-time interaction is not possible.

The pandemic-induced shift to online learning has changed education in ways that are
unlikely to be reversed. The pandemic has shown that technology can be used to
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create flexible learning environments, and students continue to embrace this idea.
However, the transition to online learning has also highlighted the digital divide and
the need for new approaches to teaching and learning. The pandemic has indelibly
imprinted the idea that technology, when thoughtfully integrated into education, can
enable flexible, anytime-anywhere learning. A concept students continue to embrace.
Students are increasingly demanding more flexible, online, and/or hybrid options.
Numerous studies, reveal that over 80% of students prefer some form of online or
hybrid learning over traditional face-to-face classes. Embracing technology and
proactively working towards a transformation that enables learning anywhere,
anytime is crucial. Technology will play a pivotal role, but it's not solely about the
technology. It's about adopting a student-centred approach that is intentional,
measurable, and outcomes-based. Technology isn't the primary focus in a student-
centred approach; it's an important enabler, but not the end goal.

Without any doubt, the speed of technological revolution was increased during the
pandemic. While pandemic had adverse effects on other industries and sectors,
information, communication and technology (ICT), sector was booming. Technology
and technological devices with the help of internet became a life-line for students,
teacher, workers, parents, young and old all over the world. Almost everyone from all
walks of life depended on internet, phones, laptops and other technical devices to stay
connected, study, interact with outside world, work from home and more. Pandemic
provided an huge and unparalleled opportunities for innovations and expansion of
many new products and services. Education sector was almost transformed by
information, communication and technology. It would be almost impossible for
education sector, especially the teaching and learning process to go back to traditional
classroom setups.

The future of online learning is promising, with new technologies and trends that
could make learning more accessible, interactive, and personalized. Al-powered tools
can provide personalized recommendations, real-time feedback, and support. Al can
also help learners by considering their previous experience, skills, and learning style.
Virtual and augmented reality (VR/AR) technologies can create immersive learning
environments that allow learners to explore complex concepts in new ways.
Microlearning can help in breaking study materials into smaller, more manageable
pieces can help learners retain information faster and more effectively. Blockchain
technology can be used to verify academic credentials securely and transparently.
Social learning and collaboration on online learning platforms can facilitate
collaboration between students through chat rooms, forums, and meet-ups. Game
design principles can be used to make online learning more engaging and interactive.

Courses that teach skills that can't be automated. Courses that teach skills like
emotional intelligence and creativity are expected to become more common. Online
learning can be a more affordable and flexible option than traditional in-person
learning. It can also be a good option for people with disabilities, caring
commitments, health problems, or limited finances.

Post pandemic, education is bound to become more global and connected. With
online learning enabling greater collaboration, more students will have opportunities
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to engage with peers worldwide. Educational institutions should leverage technology
to facilitate global connections. Though the pandemic created struggles, it also opens
up possibilities to reimagine education. Online learning, decentralized schooling,
personalized instruction and other emerging models could define the future of post-
pandemic education. Overall, COVID-19 has catalysed many innovation in education.

I1. Conclusion

The COVID-19 pandemic has changed the way we educate our children, and online
education has become the new face of schooling. Online education has provided
access to education, flexibility, cost-effectiveness, technology integration, an This
kind of DL can either be synchronous or asynchronous learning. Juliana Scheiderer of
Ohio State University simply differentiated the two as follows: synchronous learning
is learning from a distance by attending a class virtually on a regular schedule, while
asynchronous learning is learning at one’s pace and schedule but within a certain
timeframe. Synchronous learners are advised to attend an online class as if having it
face-to-face. They are gathered in a virtual classroom where everybody can interact
with their fellow students and their teachers/instructors. Asynchronous learning is
different from synchronous learning. Students are given access to a portal where they
can retrieve their lessons or instructional materials at any given time of the day. This
learning method does not include live video discussion, though recorded videos may
be viewed by the learners. However, real-time interaction is not possible.

While online education has presented challenges, it has also opened new opportunities
for students, teachers, and schools. As we move forward, it is important to continue to
explore ways to improve online education and ensure that every student has access to
quality education. Schools need to ensure that online learning systems are up-to-date
and secure, and teachers must be trained in the use of technology and online learning
tools. Additionally, there should be a focus on offering personalized learning
experiences and providing resources to students who may need additional support.
Schools should also ensure that they have the proper infrastructure in place to support
online learning, such as reliable internet access and the necessary computer hardware.
Finally, schools should develop a strategy to evaluate and monitor the effectiveness of
online learning programs.

Schools must also ensure that their online learning systems are secure and accessible
to all students. They must also develop strategies for dealing with the technical issues
that may arise with online classes. Finally, schools should provide support to students
and teachers to ensure a successful online learning experience. Schools and
universities should also provide resources to students and teachers such as webinars,
tutorials, and support teams to help them navigate the online learning process.
Additionally, schools should also create a safe and secure virtual learning
environment to protect student data and ensure a secure online learning experience.
Schools should also provide access to online tools and resources to assist with course
development and delivery. Furthermore, they should also prioritize the use of secure
communication methods for online interactions.
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Research suggests that online learning has been shown to increase retention of
information, and take less time, meaning the changes coronavirus have caused might
be here to stay. In response to significant demand, many online learning platforms are
offering free access to their services, including platforms like BYJU’S, a Bangalore-
based educational technology and online tutoring firm founded in 2011, which is now
the world’s most highly valued edtech company. Since announcing free live classes
on its Think and Learn app, BYJU’s has seen a 200% increase in the number of new
students using its product, according to Mrinal Mohit, the company's Chief Operating
Officer.

Other digital platforms like, Google Meet. Zoom, Top Hat are bolstering capabilities
to provide a one-stop shop for teachers and students. Heavy investment made by
companies who run these online platforms in the hope that it will be in demand post
pandemic. While some believe that the unplanned and rapid move to online learning,
with no training, insufficient bandwidth, and little preparation, will result in a poor
user experience that is unconducive to sustained growth, others believe that a new
hybrid model of education will emerge, with significant benefits. | strongly believe
that the integration of information technology in education will be further accelerated
and that online education will eventually become an integral component of school
education, Technology will become very much part of students learning process, so it
should be accepted for better future.

Online learning has become a dynamic and accessible way of learning that is growing
globally. It's evolving due to technological advancements, shifting teaching methods,
and changing student expectations. The new normal is here to stay, whether we like it
or no. Online education offers a plethora of advantages that have contributed to its
popularity among learners of all ages. Firstly, it provides flexibility and convenience,
allowing individuals to learn at their own pace and schedule. This flexibility is
particularly beneficial for working professionals, parents and individuals with
physical limitations. Moreover, online education transcends geographical boundaries,
enabling students to access courses offered by prestigious institutions worldwide
without the need for relocation. It also fosters digital literacy, equipping learners with
essential skills for the 21st century.

Some very well-known and great educators have said that, online learning is not just a
phase, it's the future's mainstay of education. Online learning can turn the world into a
classroom. Technology has the power to change the whole world into a single
classroom. It gives everyone a opportunity to learn anything and everything from
anywhere and everywhere.
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