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Abstract- Generation Z, comprising individuals born between 1997 and 2012, has
been shaped by a rapidly transforming digital and global environment. This generation
has grown up witnessing the expansion of information technology, the influence of
social media, globalization, competitive education systems, and global crises such as
the COVID-19 pandemic and climate change. These factors have significantly
influenced their mindset, behaviour, and values. This paper attempts to analyse the
mentality of Generation Z by examining their realism, emphasis on personal freedom,
digital lifestyle, social awareness, entrepreneurial tendencies, anxiety, impatience, and
mental-health consciousness. While concerns such as social isolation, anxiety, and
impatience are evident, Generation Z also displays adaptability, innovation,
technological proficiency, and social responsibility. The study highlights the need for
society to understand these changing psychological traits and to guide this generation
toward positive and constructive development.
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|. Introduction

People born between 1997 and 2012 are known as Generation Z. This generation has
grown up in the digital age from birth, making their dominance and familiarity with the
digital world both remarkable and significant. Generation Z has been shaped by a
rapidly changing cultural, social, and technological environment, which has influenced
their way of thinking and worldview.

The experience of globalization has played a major role in shaping their values and
philosophy of life. Members of this generation have witnessed rapid advancements in
information technology, faced global crises such as the COVID-19 pandemic and
climate change, and grown up within highly competitive education systems. Therefore,
it is essential for society to understand the youth of this generation by carefully
analyzing the mindset and characteristics of Generation Z.

Aim of the Research:-The aims of the present research are as follows:

e To study the psychological and social characteristics of Generation Z.

e To examine the impact of digital technology and social media on the mindset of
Generation Z.

e To identify both the positive and negative aspects of Generation Z’s mentality.

e To analyse the challenges faced by this generation, such as anxiety, impatience,
identity issues, and reduced social interaction.

e To understand the role of society in guiding and supporting Generation Z for
overall social and personal development.
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Il. Research Methodology

The study follows a descriptive and analytical method and is based on secondary
sources of data such as books, journals, research articles, reports, and reliable online
sources. The collected information has been analysed qualitatively to understand the
psychological and social characteristics of Generation Z.

I11. Objectives

To study the mentality of Generation Z.

To analyse the impact of digital technology and social media on Generation Z.
To identify the positive and negative characteristics of Generation Z.

To understand the social and psychological challenges faced by Generation Z.
e To examine the role of society in guiding and supporting Generation Z.

1. Discussion

The mentality of Generation Z can be broadly categorized into several key
characteristics:

Realistic Outlook:-

Generation Z is highly realistic and practical in its approach to life. Members of this
generation tend to focus strongly on career planning and financial security. Rather than
chasing unrealistic expectations, they prefer achievable goals and practical possibilities.
Their decision-making is based on careful analysis of real-life problems and
opportunities rather than imagination or idealism. As a result, they value rational
thinking and informed choices.

Emphasis on Personal Freedom:-

Generation Z places great importance on personal freedom. They are confident in
expressing their individuality, interests, and opinions openly. This generation values
autonomy and does not feel compelled to engage in activities or beliefs that do not align
with their personal preferences or values.

Strong and Assertive Voice:-

This generation is courageous and outspoken, especially on issues related to social
justice and equality. Generation Z is highly sensitive to matters such as racism, gender
equality, and human rights. Through social media platforms, they actively participate
in awareness campaigns and social movements. Their acceptance of diversity and
strong support for LGBTQ+ rights is a distinctive feature of this generation.

Digital Lifestyle:-

Digital technology and social media play a central role in the daily lives of Generation
Z. They are deeply engaged with online platforms such as social networking sites,
video-sharing platforms, and gaming communities. Social media is often perceived as
a space for connection, expression, and identity formation. Likes, comments, shares,
and followers hold considerable significance for them. Moreover, Generation Z
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demonstrates advanced technological skills, including content creation, video editing,
coding, and digital communication. They are very proficient in Social Media,
Management, Online Marketing etc. and are also taking such media as a career.

Sense of self:-
This generation likes to be alone away from family and friends. They feel happier by
spending time with their social media friends away from social life.

Entrepreneurial spirit:-

Contribution of sophisticated technology Through E-mail, Online Presentation, Zoom
Meeting, use of Al etc., this young generation has become self-reliant by taking up their
profession. The entrepreneurial spirit among the Gen G generation is seen to help them
become entrepreneurs.

Decreased social skills:-

The Gen G generation is reluctant to talk socially, ie face to face, because they spend
too much time online. This generation, who are under stress in the race for competitive
education, often express an interest in isolating themselves from society.

Anxious:-

This generation is seen worrying about their future, career, comparisons through social
media, stress, etc. Therefore, it is easy to embrace depression. Being a sensitive mind,
he does not hesitate to make any final decision.

Mental health conscious:

The Gen G generation is more conscious and open-minded about mental health than
others. They are not reluctant or embarrassed to talk openly about any anxiety,
frustration, stress, etc. they experience. They tend to take therapy, counselling, etc.
naturally.

Impatience:-

Influenced by a fast-paced digital lifestyle, Generation Z often seeks immediate
gratification through social media and technology. They tend to expect quick progress
in careers, education, and personal growth, and consequently may display limited
patience when faced with delays or long-term processes.

V. Conclusion

The overall discussion reveals several important aspects of the mentality of Generation
Z, including reduced self-confidence, identity confusion, constant comparison,
impatience, anxiety, and emotional vulnerability. At the same time, it is equally
important to recognize that this generation is highly versatile, innovative,
technologically skilled, courageous, and socially as well as politically conscious.

Although the open-minded attitudes and introverted tendencies of Generation Z may
cause concern within society, these traits should be understood as natural outcomes of
changing times and global influences. Society has a responsibility to understand the
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psychological characteristics of this generation and to transform perceived negative
tendencies into positive strengths.

Generation Z demonstrates sharp intelligence and adaptability, enabling them to keep
pace with a rapidly globalizing world. Therefore, it is the duty of society to provide
proper guidance, mentorship, and opportunities to channel their skills effectively. As
human history shows, the mentality, philosophy, and values of generations
continuously evolve. It is essential for society to create supportive platforms that
encourage the talents, creativity, and entrepreneurial spirit of Generation Z. At the same
time, awareness must be raised about digital threats such as cyberbullying, online
scams, unhealthy online influences, and privacy risks, and appropriate protective
measures should be ensured. With adequate support, guidance, and understanding from
society, Generation Z can develop into responsible, confident, and productive citizens.
Therefore, it is the collective responsibility of all stakeholders to nurture and inspire the
positive potential of this generation.
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