
 

 

International Journal for Research Trends in Social Science & Humanities 

Volume 4, Issue 2 

Mar-Apr- 2026, PP 1-11 

 

1 

 

Healthcare Justice in Rural India: Political 

Thought and Policy Challenges for Paramedic 

Professionals in West Bengal 
Mr. Koushik Ray 1, Prof. (Dr.) Soma Bhowmick 2 

1 Research Scholar Department of Public Administration William Carey University, 

Meghalaya 
2 HOD, Department of Political Science & Public Admin William Carey University, 

Meghalaya 

 

Abstract- Healthcare equity remains a critical concern in the discourse of public policy and 

governance in India, particularly in rural regions where access to qualified medical professionals 

is limited. In such contexts, paramedic professionals play a crucial yet often under-recognized 

role in bridging the gap between formal healthcare institutions and rural communities. This paper 

examines the challenges faced by paramedic professionals in rural areas of West Bengal through 

the perspectives of political thought, governance, and public policy, with particular reference to 

the idea of healthcare justice and welfare-oriented governance. Despite their significant 

contribution to primary healthcare delivery, paramedic professionals face several structural and 

institutional barriers, including inadequate training facilities, lack of clear regulatory 

frameworks, limited professional recognition, and insufficient policy support. These issues 

reflect broader gaps in rural health governance and the marginalization of allied health 

professionals within the formal healthcare system. The paper argues that achieving healthcare 

justice in rural India requires a more inclusive policy framework that acknowledges and 

strengthens the role of paramedic professionals. By examining existing healthcare policies and 

governance mechanisms in West Bengal, the study highlights the need for reforms in training, 

accreditation, and institutional support to enhance healthcare accessibility and equity in rural 

areas. 
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I.  Introduction 
 

Healthcare is widely recognized as a fundamental pillar of human development and 

social justice. Access to quality healthcare services significantly influences the well-

being, productivity, and social stability of communities. In democratic societies, the 

state has a responsibility to ensure that healthcare services are accessible and affordable 

to all citizens irrespective of their socio-economic or geographical location. 

 

India has made notable progress in expanding healthcare infrastructure through national 

health missions, medical colleges, and public health programs. However, disparities 

between urban and rural healthcare systems continue to persist. Rural regions often face 

shortages of doctors, specialized medical services, diagnostic facilities, and trained 

healthcare personnel. 

 

According to government and public health reports, a significant proportion of India's 

population resides in rural areas, where healthcare services are primarily delivered 

through Primary Health Centres (PHCs), Community Health Centres (CHCs), and sub-

centres. These institutions often operate with limited resources and personnel. 
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In such contexts, paramedic professionals play a vital role in sustaining the rural 

healthcare system. Paramedics include laboratory technicians, radiology technicians, 

dialysis technicians, nursing assistants, emergency medical technicians, and other allied 

healthcare professionals who support doctors in diagnosis and treatment. 

 

West Bengal, with its large rural population and diverse socio-economic landscape, 

presents a relevant case for examining the role of paramedic professionals in rural 

healthcare governance. Rural communities in the state depend heavily on public 

healthcare institutions where paramedics perform essential medical and diagnostic 

functions. 

 

Despite their importance, paramedic professionals often remain marginalized within 

healthcare policy frameworks. Their professional contributions are frequently 

undervalued, and their working conditions remain challenging. 

 

This paper therefore aims to analyze the structural, governance, and policy challenges 

faced by paramedic professionals in rural West Bengal while situating the discussion 

within the broader framework of healthcare justice and welfare governance. 

 

II. Literature Review 
 

Scholarly discussions on healthcare governance in developing countries often 

emphasize the importance of equitable healthcare access and workforce distribution. 

 

Rawls (1971) argued that justice in social institutions requires fair distribution of 

opportunities and resources, particularly for disadvantaged groups. Applying this 

principle to healthcare systems implies that governments must prioritize healthcare 

accessibility for marginalized populations. 

 

Amartya Sen (1999) further expanded this discourse through the capability approach, 

which highlights health as a fundamental component of human capability and well-

being. Sen argued that equitable healthcare systems are necessary to enable individuals 

to participate fully in social and economic life. 

 

Several public health scholars have examined the role of allied health professionals in 

healthcare systems. Frenk et al. (2010) emphasized that strengthening health systems 

requires a diverse and skilled health workforce that includes not only doctors but also 

paramedics and allied health workers. 

 

In the Indian context, Rao et al. (2011) highlighted the persistent shortage of healthcare 

professionals in rural areas and emphasized the importance of strengthening the allied 

healthcare workforce. 

 

Similarly, Berman and Ahuja (2008) observed that rural healthcare delivery in India 

relies heavily on paramedical staff due to shortages of physicians and specialists. 

 

Research focusing on healthcare governance in West Bengal has also highlighted 

structural inequalities in healthcare infrastructure and workforce distribution. Studies 
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have noted that rural healthcare institutions often depend on paramedics for diagnostic 

and treatment support. 

 

However, existing literature rarely examines the policy and governance challenges 

specifically faced by paramedic professionals, particularly within the framework of 

healthcare justice. This paper seeks to address this gap by focusing on the experiences 

and policy context of paramedic professionals in rural West Bengal. 

 

III. Theoretical Framework: Healthcare Justice and Welfare 

Governance 
 

Healthcare justice can be understood as the fair distribution of healthcare resources and 

services across society. Political philosophy provides several theoretical perspectives 

that help explain the ethical and policy foundations of healthcare systems. 

 

Rawlsian Theory of Justice 

John Rawls proposed that social institutions should be structured in a way that benefits 

the least advantaged members of society. In healthcare policy, this principle implies 

that governments should allocate resources in a manner that reduces health inequalities. 

 

Capability Approach 

Amartya Sen’s capability approach emphasizes that development should expand 

individuals’ freedoms and opportunities. Health is a crucial component of human 

capability because it enables individuals to lead productive and meaningful lives. 

 

Welfare State Perspective 

In welfare state models, governments play an active role in ensuring access to basic 

social services such as healthcare and education. Healthcare systems therefore require 

institutional mechanisms, policy frameworks, and trained personnel to ensure equitable 

service delivery. 

 

Paramedic professionals are critical actors within this governance framework because 

they help translate healthcare policies into practical services at the grassroots level. 

 

IV. Methodology 
 

This research adopts a qualitative and analytical approach to examine the challenges 

faced by paramedic professionals in rural West Bengal. 

 

Sources of Data 

The study primarily relies on: 

 

 Secondary data sources, including government reports, public health statistics, 

and academic research. 

 Policy documents, such as the National Health Policy and National Health 

Mission reports. 
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 Scholarly literature on healthcare governance, rural healthcare systems, and 

allied health professions. 

 

Analytical Approach 

The study uses a policy analysis framework to examine the institutional and governance 

challenges affecting paramedic professionals. It also incorporates insights from 

political theory to interpret the concept of healthcare justice in the context of rural 

healthcare systems. 

 

V. Rural Healthcare System in West Bengal 
 

West Bengal has developed an extensive public healthcare infrastructure consisting of 

district hospitals, rural hospitals, primary health centres, and sub-centres. These 

institutions aim to provide affordable and accessible healthcare services to rural 

populations. 

 

Despite these institutional arrangements, rural healthcare delivery faces several 

challenges including: 

 

• Shortage of doctors and specialists 

• Limited diagnostic facilities 

• Inadequate medical equipment 

• Overburdened healthcare staff 

 

In many rural healthcare institutions, paramedic professionals perform a wide range of 

responsibilities including diagnostic testing, patient assistance, emergency services, 

and health program implementation. 

Their role becomes particularly significant in rural areas where physicians may not 

always be available. 

 

VI. Role of Paramedic Professionals in Rural Healthcare 
 

Paramedic professionals play a multidimensional and indispensable role in 

strengthening rural healthcare delivery systems. In many rural areas, particularly in 

states like West Bengal where medical infrastructure and specialist availability are 

limited, paramedics act as the operational backbone of healthcare institutions. Their 

contributions extend beyond technical support to include diagnostic assistance, 

emergency response, public health implementation, and community engagement. 

Through these diverse responsibilities, paramedic professionals help ensure that 

healthcare services remain accessible and functional even in resource-constrained 

environments. 

 

Diagnostic Services 

One of the most critical roles performed by paramedic professionals in rural healthcare 

is the provision of diagnostic services. Laboratory technicians are responsible for 

conducting a wide range of medical tests, including blood analysis, urine examination, 

biochemical tests, haematology tests, and pathology investigations. These diagnostic 
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procedures are essential for identifying infections, chronic diseases, metabolic 

disorders, and other medical conditions. 

 

In rural healthcare settings where specialist doctors and advanced laboratories may not 

be readily available, laboratory technicians play a key role in facilitating accurate 

medical diagnosis. By generating reliable test results, they assist physicians in 

determining appropriate treatment plans and monitoring patient health. Moreover, 

timely diagnostic services help prevent the progression of diseases and enable early 

medical intervention. 

 

Diagnostic services are also crucial for controlling communicable diseases such as 

malaria, dengue, tuberculosis, and hepatitis. Laboratory technicians support disease 

detection and surveillance programs by collecting and analyzing samples, thereby 

contributing to public health monitoring and outbreak management. 

 

Medical Imaging 

Radiology technicians represent another important category of paramedic professionals 

who contribute significantly to rural healthcare systems. They operate diagnostic 

imaging equipment such as X-ray machines, ultrasound scanners, and other 

radiographic devices that help doctors visualize internal structures of the body. 

 

Medical imaging plays a vital role in diagnosing fractures, internal injuries, infections, 

tumors, and various other medical conditions. In rural hospitals and diagnostic centers, 

radiology technicians ensure that imaging procedures are conducted safely and 

accurately. They also assist physicians in interpreting imaging results by providing 

clear and properly captured diagnostic images. 

 

In many rural healthcare institutions, radiology technicians manage imaging 

equipment, maintain safety standards, and ensure radiation protection for both patients 

and staff. Their technical expertise allows rural healthcare facilities to provide essential 

imaging services without requiring patients to travel long distances to urban hospitals. 

 

Emergency Healthcare 

Emergency medical services constitute another critical area where paramedic 

professionals play a life-saving role. Emergency medical technicians (EMTs) and 

ambulance personnel are often the first responders in cases of accidents, injuries, 

cardiac emergencies, or sudden illnesses. 

 

In rural regions where access to hospitals may be limited due to geographical barriers 

or transportation challenges, paramedics provide immediate pre-hospital care. They 

stabilize patients, administer basic life support, manage bleeding or trauma, and 

transport patients safely to healthcare facilities. 

 

Emergency paramedics are trained to respond quickly and efficiently in high-pressure 

situations. Their ability to provide rapid medical assistance can significantly improve 

survival rates in critical emergencies. In many cases, the timely intervention of 

paramedics determines whether patients receive life-saving treatment before reaching 

a hospital. 
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Public Health Programs 

Paramedic professionals also play an essential role in implementing government public 

health programs at the grassroots level. Rural healthcare systems depend heavily on 

paramedics to support initiatives related to disease prevention, maternal and child 

health, and community health promotion. 

 

For example, paramedics assist in immunization campaigns aimed at protecting 

children against vaccine-preventable diseases. They also contribute to maternal 

healthcare programs by supporting antenatal checkups, diagnostic testing, and 

monitoring of maternal health indicators. 

 

In disease control programs such as tuberculosis management, paramedics help conduct 

diagnostic tests, monitor treatment adherence, and maintain patient records. Similarly, 

they participate in surveillance programs that track the spread of infectious diseases and 

report health data to public health authorities. 

 

Through their involvement in these initiatives, paramedics contribute significantly to 

improving population health outcomes and strengthening preventive healthcare 

systems. 

 

Health Awareness and Community Engagement 

Another important dimension of paramedic work involves promoting health awareness 

within rural communities. Due to their frequent interaction with patients and local 

populations, paramedics often serve as trusted sources of health information. 

 

They educate community members about hygiene practices, sanitation, nutrition, 

vaccination, and disease prevention. Health awareness activities may include 

counseling patients about lifestyle diseases such as diabetes and hypertension, 

encouraging regular health check-ups, and spreading awareness about the importance 

of early diagnosis. 

 

In many rural areas where literacy levels and access to health information may be 

limited, paramedics play a key role in bridging the knowledge gap between healthcare 

institutions and communities. By fostering awareness and preventive practices, they 

help reduce the incidence of preventable diseases and improve overall community 

health. 

 

Administrative and Institutional Support 

Apart from clinical responsibilities, paramedic professionals also contribute to the 

administrative functioning of healthcare institutions. They maintain patient records, 

manage laboratory data, coordinate diagnostic services, and assist in maintaining 

medical equipment and supplies. 

 

Accurate documentation and data management are essential components of modern 

healthcare systems. Paramedics ensure that patient records are properly maintained, 

which facilitates continuity of care and supports health monitoring programs. 

In rural healthcare settings where staffing may be limited, paramedics often perform 

multiple roles that support the overall efficiency of healthcare institutions. 
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Bridging Healthcare Institutions and Rural Communities 

Taken together, these diverse responsibilities demonstrate that paramedic professionals 

serve as a crucial link between healthcare institutions and rural communities. Their 

technical expertise, community engagement, and participation in public health 

initiatives make them indispensable actors in rural healthcare delivery. 

 

By ensuring the availability of diagnostic services, emergency care, and preventive 

health programs, paramedics contribute significantly to improving healthcare 

accessibility in rural areas. Strengthening their role through supportive policies and 

institutional recognition is therefore essential for achieving equitable and effective 

healthcare systems. 

 

In the broader framework of healthcare governance, paramedic professionals represent 

a critical human resource that can help bridge the gap between healthcare infrastructure 

and community health needs. Recognizing and empowering this workforce is essential 

for advancing healthcare justice and strengthening rural healthcare systems in India. 

 

VII. Challenges Faced by Paramedic Professionals in Rural West 

Bengal 
 

Paramedic professionals play a vital role in rural healthcare systems; however, they 

face several structural and institutional challenges that affect their professional growth 

and the overall efficiency of healthcare delivery. These challenges are closely linked to 

gaps in healthcare governance, workforce planning, and policy implementation. 

 

Lack of Standardized Training 

A major challenge is the absence of a uniform training system for paramedic 

professionals. Many training institutes follow different curricula, course durations, and 

evaluation methods, resulting in variations in skill levels and competencies. In rural 

areas, students often rely on smaller private institutions that may lack consistent 

academic standards. 

 

Additionally, opportunities for continuing professional development are limited. As 

healthcare technology evolves, paramedics require regular skill updates, but rural 

institutions often lack the infrastructure for advanced training. 

 

Regulatory and Institutional Gaps 

Unlike doctors and nurses, paramedics often lack strong regulatory bodies. The absence 

of centralized licensing and accreditation systems creates uncertainty regarding 

professional standards and legal accountability. 

 

Without clear institutional frameworks, paramedics struggle to establish professional 

identity, secure workplace protection, or advocate for better working conditions and 

career opportunities. 
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Limited Professional Recognition 

Paramedics frequently receive limited recognition within healthcare institutions. 

Although they play essential roles in diagnostics, emergency services, and public health 

programs, their work is often considered secondary to that of doctors. 

 

This lack of recognition can reduce professional motivation and limit opportunities for 

promotion or leadership roles. Social awareness about the importance of paramedic 

professions also remains limited, further contributing to their marginalization. 

 

Inadequate Policy Support 

Public healthcare policies in India primarily focus on hospital infrastructure, physician 

recruitment, and nursing services, while allied health professionals receive 

comparatively less attention. As a result, there are few policies addressing paramedic 

training, certification, or workforce development. 

 

This policy gap affects workforce planning and limits the integration of paramedics into 

broader healthcare strategies, particularly in rural healthcare systems where they often 

perform multiple responsibilities. 

 

Difficult Working Conditions 

Paramedics in rural healthcare institutions frequently face challenging working 

conditions. Due to staff shortages, they often work long hours and manage multiple 

tasks. Many facilities also lack adequate diagnostic equipment and laboratory 

resources. 

 

Low or irregular salaries in some healthcare institutions further discourage 

professionals from working in rural areas. In addition, geographical isolation, limited 

transportation, and inadequate housing infrastructure make rural postings less 

attractive. 

 

Improving infrastructure, ensuring fair compensation, and providing supportive work 

environments are essential steps for strengthening the paramedic workforce. 

 

VIII. Governance and Public Policy Issues 
 

India has introduced several healthcare reforms to improve healthcare accessibility and 

affordability. Major initiatives include the National Health Mission (NHM), which 

focuses on strengthening rural healthcare infrastructure and maternal and child health 

services, and Ayushman Bharat, which aims to expand health insurance coverage and 

improve primary healthcare through Health and Wellness Centres. 

 

While these reforms have expanded healthcare infrastructure and financial protection, 

the role of paramedic professionals remains underrepresented in policy frameworks. 

Most policies emphasize physician training and hospital development rather than allied 

health workforce development. 

 

Effective healthcare governance therefore requires a comprehensive workforce strategy 

that includes paramedics alongside doctors and nurses. Establishing standardized 
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training systems, regulatory bodies, and clear career pathways for paramedics can 

strengthen rural healthcare delivery. 

 

Furthermore, decentralizing healthcare governance and empowering state-level 

institutions can help address region-specific challenges. In states such as West Bengal, 

local governance structures can play an important role in supporting paramedic 

workforce development and improving rural healthcare systems. 

 

Addressing these governance and policy gaps is essential for building a more inclusive 

healthcare system and advancing healthcare justice in rural India. 

 

Key initiatives include: 

• National Health Mission (NHM) 

• Ayushman Bharat – Pradhan Mantri Jan Arogya Yojana 

• National Health Policy 2017 

 

While these programs aim to strengthen healthcare systems, the role of paramedic 

professionals remains under-represented in policy discussions. 

 

Effective healthcare governance requires greater integration of allied health 

professionals into healthcare planning and workforce strategies. 

 

IX. Policy Recommendations 
 

Establish Regulatory Councils 

Creating regulatory bodies for paramedic professions can ensure standardized training, 

accreditation, and professional accountability. 

 

Expand Training Infrastructure 

Governments should establish more paramedic training institutes in rural and semi-

urban regions. 

 

Integrate Paramedics into Public Health Programs 

Paramedics should be formally integrated into national healthcare initiatives to enhance 

healthcare delivery. 

 

Improve Career Opportunities 

Clear promotion pathways and professional incentives can encourage paramedics to 

remain in rural healthcare services. 

 

Strengthen Institutional Support 

Better salaries, job security, and improved working environments can enhance 

workforce stability. 
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X.  Conclusion 
 

Healthcare justice remains a central objective of democratic welfare governance. In 

rural India, achieving equitable healthcare access requires not only infrastructure and 

doctors but also a strong network of allied healthcare professionals. 

 

Paramedic professionals play a vital role in sustaining rural healthcare systems by 

providing diagnostic services, emergency care, and community health support. 

 

However, their contributions are often constrained by inadequate training systems, 

regulatory gaps, limited professional recognition, and insufficient policy support. 

 

Strengthening the role of paramedics through improved governance frameworks, policy 

reforms, and institutional recognition is essential for improving healthcare accessibility 

in rural regions. 

 

Empowering paramedic professionals can therefore contribute significantly to 

achieving healthcare justice and strengthening rural healthcare systems in India. 
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