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Abstract- Accounts Receivable and Accounts Payable are important components of working 

capital management, particularly in the logistics industry where customer invoices, transport-

related expenses, vendor settlements and other financial transactions occur regularly. This study 

examines the Accounts Receivable and Accounts Payable management practices at Zenith 

Logistics and evaluates their role in cash flow management and financial efficiency. The study 

is based on practical exposure gained during an internship in the Accounts Department, including 

maintaining financial records, verifying invoices, updating financial data, processing transactions 

and assisting with routine accounting activities. Primary data were collected from 50 employees 

through a structured questionnaire using convenience sampling. Percentage analysis and 

Microsoft Excel were used for analysis and presentation. The findings show that 68% believe 

customer payments are received on time, 72% believe vendor payments are made on time, and 

44% are satisfied with the overall receivable and payable management system. Further, 84% 

perceive receivable management as positive or very positive for cash flow, while 78% agree or 

strongly agree that further improvement is required. The study concludes that timely collection 

of receivables and prompt settlement of payables support liquidity, operational continuity and 

financial decision-making. Regular ageing analysis, systematic follow-up, stronger 

documentation, digital accounting systems and financial analytics are recommended. 

 

Keywords- Accounts Receivable, Accounts Payable, Cash Flow Management, Working 

Capital, Logistics Industry, Financial Analytics. 
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I.  Introduction  

 
Efficient management of Accounts Receivable and Accounts Payable is essential for 

the financial stability and smooth functioning of a logistics company. Accounts 

Receivable represents amounts due from customers for services provided, while 

Accounts Payable represents amounts owed to vendors, suppliers and service providers. 

Effective management helps maintain healthy cash flow, strengthen business 

relationships and improve financial performance. 

 

The topic was selected because it aligns with the MBA specialization in Finance and 

Business Analytics. During the internship at Zenith Logistics, practical exposure was 

gained through maintaining accounting records, verifying invoices, updating financial 

data, processing transactions and supporting routine accounts activities. 

 

Receivable management focuses on timely collection of customer dues, monitoring 

outstanding balances and reducing overdue accounts. Payable management focuses on 

scheduling and processing vendor payments within agreed terms while making efficient 

use of funds. A balance between the two is important because excessive receivables can 

restrict liquidity, while poorly planned payables can affect supplier relationships. 

 

1. Role in Financial Management 

Accounts Receivable and Accounts Payable are major elements of working capital. 

Efficient receivable management improves cash inflows and reduces collection risk. 

Efficient payable management supports cash planning, avoids unnecessary penalties 

and helps maintain supplier confidence. 

 

2. Major Theories Used 

Working Capital Management Theory explains the need to manage current assets and 

liabilities efficiently. The Cash Conversion Cycle links receivable collection and 

payable settlement with the time required to convert operating investment into cash. 

Trade Credit Theory explains credit offered to customers and received from suppliers. 

Business Analytics provides tools for analysing ageing, payment trends, outstanding 

balances and cash requirements. 
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3. Research Objectives 

Primary Objective: To analyze the Accounts Receivable and Accounts Payable 

management practices at Zenith Logistics and evaluate their impact on cash flow and 

financial performance. 

 

Secondary Objectives 

 To study existing receivable and payable processes. 

 To analyze customer collection and vendor payment efficiency. 

 To identify factors affecting outstanding receivables and payables. 

 To evaluate the impact on cash flow management. 

 To examine accounting procedures for recording and monitoring transactions. 

 To identify challenges in receivable and payable management. 

 To suggest measures for improving management efficiency. 

 To understand the role of financial data analysis in decision-making. 

 

4. Research Questions 

 Are customer payments received within the expected period? 

 Are vendor payments made within the agreed period? 

 What factors affect outstanding receivables and payables? 

 How does receivable and payable management influence cash flow? 

 How satisfied are employees with the system? 

 How can financial analytics improve payment monitoring? 

 

5. Hypotheses 

 H0: There is no significant association between effective Accounts Receivable and 

Accounts Payable management and cash flow management. 

 H1: There is a significant association between effective Accounts Receivable and 

Accounts Payable management and cash flow management. 

 

The available project material provides categorical percentage data. Therefore, this 

article reports descriptive percentage analysis and does not claim an inferential test that 

is not present in the source project. 
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Statement of the Problem 

In the logistics industry, efficient management of Accounts Receivable and Accounts 

Payable is essential for maintaining healthy cash flow and ensuring smooth business 

operations. Delays in customer collections, outstanding receivables, late vendor 

payments and inefficient payment processes can create cash-flow problems and affect 

financial performance. 

 

As transaction volumes increase, logistics companies face challenges in monitoring 

receivables, managing payables, maintaining accurate accounting records and ensuring 

timely settlements. Ineffective management may result in increased outstanding 

balances, delayed payments, reduced working capital and weakened relationships with 

customers and suppliers. 

 

During the internship at Zenith Logistics, the accounts department was observed to 

handle numerous customer invoices, vendor payments and financial transactions. The 

study therefore evaluates the effectiveness of the company's receivable and payable 

management practices. 

 

Potential causes of delays include invoice processing, documentation errors, billing 

differences, approval procedures, customer payment practices, lack of follow-up and 

coordination issues. Systematic monitoring is therefore necessary to reduce outstanding 

balances and improve accounting efficiency. 

 

Importance of the Study 

The study links practical accounting activities with working-capital and cash-flow 

concepts. It identifies strengths and improvement areas in customer collection, vendor 

settlement, invoice management, outstanding-balance monitoring and financial control. 

It also provides practical exposure to Finance and Business Analytics in a real logistics 

environment. 

 

Scope of the Study 

The study covers receivable and payable practices observed during the internship, 

including customer collections, vendor payments, invoice generation, outstanding 

balances, payment monitoring, accounting records, cash-flow perceptions and 

employee satisfaction. 
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II. Review of Literature 
 

The literature reviewed in the project consistently supports the importance of working-

capital efficiency, trade credit management, receivable collection and payable 

scheduling. These studies provide a theoretical foundation for examining Zenith 

Logistics. 

 

Gill, Biger and Mathur (2010) examined the association between working capital 

management and profitability. The study particularly highlighted the importance of 

managing the receivables collection period. Shorter receivable periods can accelerate 

cash inflows and reduce the amount of capital tied up in credit sales. The findings 

suggested that efficient receivables management can support profitability and 

strengthen the firm's cash-flow position. 

 

Sharma and Kumar (2011) examined the relationship between working capital 

management and corporate performance. Their findings indicated that appropriate 

working capital practices are important for maintaining liquidity while supporting 

financial performance. Efficient management of current assets and current liabilities 

enables firms to meet their short-term obligations without unnecessarily compromising 

profitability. The study reinforced the importance of developing balanced working 

capital policies. 

 

Gelsomino et al. (2016) examined the relationship between supply-chain finance and 

working capital management. The study highlighted how financial coordination across 

supply-chain participants can improve payment processes and working capital 

efficiency. Supply-chain finance mechanisms can facilitate better management of 

receivables and payables while improving the flow of financial resources between 

buyers and suppliers. The study suggests that integrated payment and financing 

practices can contribute to greater financial efficiency. 

 

Yazdanfar and Öhman (2016) investigated the relationship between trade credit, 

working capital management, and SME profitability. The study highlighted the 

importance of managing credit arrangements and working capital efficiently in small 

and medium-sized enterprises. Appropriate trade-credit policies can improve liquidity 

and provide firms with greater flexibility in managing operational expenses. The 

findings suggest that effective working capital and trade-credit management can 

contribute to improved SME profitability. 
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Afrifa and Gyapong (2017) examined the relationship between working capital 

management and financial performance. The study emphasised the importance of 

maintaining optimal levels of receivables and payables to support profitability and 

cash-flow management. Excessive receivables can delay cash inflows, while poorly 

managed payables can create unnecessary financial pressure. The findings indicate that 

achieving an appropriate balance in working capital components is important for 

sustaining financial performance. 

 

Prasad et al. (2019) examined the importance of working capital management in 

improving the financial health of organisations. The study highlighted that effective 

management of current assets and current liabilities plays an important role in 

maintaining adequate liquidity while supporting profitability. Efficient working capital 

practices help organisations meet short-term financial obligations and maintain smooth 

business operations. The authors further suggested that proper working capital 

management contributes to the long-term sustainability of firms. 

 

Anton and Nucu (2021) investigated the relationship between financial management 

practices and organisational performance. Their study emphasised that efficient 

financial management contributes significantly to profitability and operational 

efficiency. Proper management of working capital, cash flows, and financial resources 

enables firms to utilise their resources more effectively. The findings suggest that sound 

financial management practices are essential for maintaining financial stability and 

improving overall business performance. 

 

Chakrabarty and Wang (2020) highlighted the importance of effective working capital 

management in enhancing organisational performance. Their study indicated that 

efficient management of short-term financial resources can improve a firm's operational 

efficiency and financial outcomes. Appropriate control over cash, receivables, 

inventories, and payables enables organisations to reduce financial pressures and 

maintain adequate liquidity. The study therefore supports the view that working capital 

efficiency is an important determinant of stronger business performance. 

 

Braimah et al. (2021) focused on working capital management practices among small 

and medium-sized enterprises. The study particularly emphasised the importance of 

efficient receivables and payables management in maintaining liquidity. Timely 

collection of receivables improves cash availability, while appropriate management of 

payables helps firms maintain favourable cash flows. The findings suggest that 
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effective working capital practices can strengthen the liquidity and sustainability of 

SMEs. 

 

Bui, Nguyen and Pham (2023) examined working capital management in the context 

of economic uncertainty. Their study suggested that working capital becomes 

particularly important when firms face unstable market conditions, financial 

constraints, and changing demand patterns. Efficient management of short-term assets 

and liabilities enables organisations to respond more effectively to economic pressures. 

The authors concluded that strategic working capital management is essential for 

maintaining financial resilience during periods of uncertainty. 

 

Michalski (2013) examined the role of receivables management and risk assessment in 

financial decision-making. The study highlighted that receivables represent an 

important component of working capital and require careful monitoring to minimise 

credit and collection risks. Effective assessment of customer creditworthiness and 

appropriate receivables policies can improve cash-flow management. The findings 

indicate that integrating risk assessment into receivables management can contribute to 

better financial decisions and improved working capital efficiency. 

 

Vibhav Pratap (2023) discussed the significance of managing receivables, inventories, 

and payables in maintaining financial stability. The study suggested that efficient 

control of these major components of working capital helps organisations maintain an 

appropriate balance between liquidity and profitability. Excessive investment in 

inventory or delayed collection of receivables can create financial pressure, whereas 

efficient management can improve cash availability. Thus, effective working capital 

management contributes to the overall financial stability of an organisation. 

 

Suman Talreja (2023) highlighted the usefulness of the Cash Conversion Cycle (CCC) 

as an important measure of working capital efficiency. The Cash Conversion Cycle 

provides an indication of the time required for a firm to convert its investment in 

inventory and other operating resources into cash. A shorter and efficiently managed 

conversion cycle can improve liquidity and reduce the need for external financing. The 

study therefore emphasised the importance of monitoring the CCC for evaluating and 

improving working capital performance. 

 

Sureshkumar et al. (2024) examined the role of supply-chain finance in optimising 

working capital management. The study indicated that supply-chain finance 

mechanisms can improve the management of receivables and payables while 
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strengthening relationships among buyers, suppliers, and financial institutions. Better 

coordination of financial flows within the supply chain can reduce working capital 

requirements and improve liquidity. The findings suggest that technology-enabled and 

collaborative supply-chain finance can contribute to more efficient working capital 

management. 

 

Fitore Rrudhani (2026) emphasised the importance of faster receivables collection and 

strategically managed payables in improving corporate financial performance. The 

study suggested that timely collection of outstanding amounts strengthens liquidity, 

while carefully planned payment schedules help organisations manage cash outflows 

more effectively. These practices can improve the balance between liquidity and 

profitability. The study reinforces the importance of integrating receivables and 

payables management into a broader working capital strategy. Subburaj et al. (2026) 

found that digital marketing, influencer campaigns, online demonstrations, and 

customer reviews significantly influence purchasing decisions in the Indian home 

appliance market. Subburaj (2025) highlighted convenience, technology, product 

availability, and customer satisfaction as major factors affecting online shopping, while 

trust, security, and delivery remain concerns. Subburaj, et.al (2026) showed that social 

media content, influencers, reviews, discounts, and advertisements influence consumer 

spending and engagement. Sathyanarayan and Subburaj (2021) found that emotional 

attachment strengthens brand loyalty and long-term customer relationships. Subburaj 

et al. (2018) emphasised that AI improves data analysis, customer targeting, 

automation, and decision-making in finance and marketing. Purushothaman and 

Subburaj (2014) identified product quality, price, availability, freshness, and 

distribution as key determinants of customer satisfaction and loyalty. 

 

Research Gap 

The project literature provides substantial evidence on working capital management 

and profitability, while this study applies these concepts specifically to a logistics 

company. Logistics organizations handle repeated customer billing, transport-related 

vendor obligations and service transactions, making payment-cycle management 

particularly relevant. 

 

Conceptual Link 

Timely invoicing and collection can accelerate cash inflows, while planned vendor 

payments can control cash outflows. Together, these activities influence working-

capital efficiency and the organization's ability to meet short-term obligations. 
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III. Research Design and Methodology 

 
1. Research Design 

A descriptive research design was adopted to understand and analyze existing 

receivable and payable management practices at Zenith Logistics without altering 

business operations. 

 

2. Sources of Data 

Primary data were collected through a structured questionnaire, personal discussions, 

observation during the internship and interaction with the Accounts and Finance 

Department. Secondary data were obtained from company records, company 

information, books, research articles, financial management references and logistics-

related sources. 

 

3. Sample Size and Sampling 

A total of 50 respondents were selected from Accounts, Finance, Operations and 

Administration-related functions. Convenience sampling was used because 

respondents were selected based on accessibility, availability and willingness to 

participate during the internship. 

 

4. Questionnaire Design 

The questionnaire covered demographic information and questions relating to customer 

collections, vendor payments, invoice processing, outstanding balances, cash flow, 

accounting procedures and satisfaction. Yes/No, multiple-choice and opinion-based 

response formats were used. 

 

5. Tools for Analysis 

Microsoft Excel was used for data organization, percentage calculations, tables and 

charts. Percentage analysis was used to summarize response patterns. 

 

6. Limitations 

 The study is limited to Zenith Logistics. 

 The sample is limited to 50 respondents. 

 The internship period restricted the time available for research. 

 Some financial information was confidential and unavailable. 

 Findings depend on respondent responses. 

 The study does not cover all areas of corporate finance. 
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IV. Demographic Analysis 

 
Table 1: Gender Distribution 

Gender Respondents Percentage 

Male 32 64% 

Female 18 36% 

Total 50 100% 

 

Interpretation: Male respondents constitute 64% and female respondents 36%, 

indicating that the majority of respondents are male. 

 

Table 2: Age Group of Respondents 
Age Group Respondents Percentage 

20–25 Years 20 40% 

26–30 Years 18 36% 

31–40 Years 8 16% 

Above 40 Years 4 8% 

Total 50 100% 

 

Interpretation: The 20–25 years group is the largest at 40%, followed by 26–30 years 

at 36%. Thus, 76% of respondents are below 31 years. 

 

Demographic Observation 

The sample includes employees from different age and gender groups. The relatively 

young profile may reflect the workforce involved in operational accounting activities. 

Demographic information is used as background and is not treated as evidence of 

causation. 

  

V. Data Analysis – Receivable Management 
 

Table 3: Customer Payments Received on Time 
Response Respondents Percentage 

Yes 34 68% 

No 16 32% 

Total 50 100% 
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Interpretation: 68% believe customer payments are received on time, while 32% 

observe delays. The result is generally positive but shows a meaningful need for 

collection monitoring. 

 

Table 4: Effectiveness of Credit Control Procedures 
Response Respondents Percentage 

Highly Effective 16 32% 

Effective 22 44% 

Neutral 8 16% 

Ineffective 4 8% 

Total 50 100% 

 

Interpretation: 76% rate credit control effective or highly effective, while 16% are 

neutral and 8% consider it ineffective. 

 

Table 5: Follow-up of Customer Outstanding Payments 

Response Respondents Percentage 

Regularly 20 40% 

Often 18 36% 

Sometimes 9 18% 

Rarely 3 6% 

Total 50 100% 

 

Interpretation: 76% report regular or often follow-up, indicating considerable attention 

to outstanding customer payments. 

 

Table 6: Maintenance of Accurate Accounts Receivable Records 

Response Respondents Percentage 

Excellent 18 36% 

Good 21 42% 

Average 8 16% 

Poor 3 6% 

Total 50 100% 
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Interpretation: 78% rate receivable-record maintenance good or excellent, indicating 

satisfactory perceived accuracy. 

  

VI. Data Analysis – Invoicing and Outstanding Balances 

 
Table 7: Ease of Tracking Customer Outstanding Balances 

Response Respondents Percentage 

Very Easy 15 30% 

Easy 23 46% 

Moderate 9 18% 

Difficult 3 6% 

Total 50 100% 

 

Interpretation: 76% find tracking outstanding balances easy or very easy, indicating a 

reasonably effective monitoring system. 

 

Table 8: Timeliness of Invoice Generation 

Response Respondents Percentage 

Always On Time 24 48% 

Usually On Time 17 34% 

Sometimes Delayed 7 14% 

Often Delayed 2 4% 

Total 50 100% 

 

Interpretation: 82% state that invoices are always or usually generated on time. Only 

18% report occasional or frequent delays. 

 

Receivable Management – Combined View 

The receivable responses show a broadly positive pattern. Timely customer payments, 

effective credit control, regular follow-up, accurate records and ease of tracking 

outstanding balances are all reported positively by a majority. The negative and neutral 

responses identify scope for stronger follow-up and faster issue resolution. 

 

From a finance perspective, collection efficiency is also a working-capital issue. Timely 

invoicing and systematic follow-up can reduce the time between service delivery and 
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cash realization. Better visibility of outstanding balances can support cash-flow 

forecasting. 

  

VII. Data Analysis – Payable Management 

 
Table 9: Vendor Payments Made on Time 

Response Respondents Percentage 

Yes 36 72% 

No 14 28% 

Total 50 100% 

 

Interpretation: 72% agree that vendor payments are made on time, while 28% observe 

delays. The majority response indicates generally effective vendor settlement. 

 

Table 10: Effectiveness of Vendor Payment Scheduling 

Response Respondents Percentage 

Highly Effective 17 34% 

Effective 23 46% 

Neutral 7 14% 

Ineffective 3 6% 

Total 50 100% 

 

Interpretation: 80% rate vendor payment scheduling effective or highly effective. 

 

Table 11: Frequency of Vendor Payment Follow-up 

Response Respondents Percentage 

Regularly 19 38% 

Often 20 40% 

Sometimes 8 16% 

Rarely 3 6% 

Total 50 100% 

 

Interpretation: 78% report regular or often follow-up of vendor payments, indicating 

attention to payment commitments. 
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Table 12: Accuracy of Accounts Payable Records 

Response Respondents Percentage 

Excellent 20 40% 

Good 21 42% 

Average 7 14% 

Poor 2 4% 

Total 50 100% 

 

Interpretation: 82% rate Accounts Payable records good or excellent, suggesting strong 

perceived accuracy and documentation. 

  

VIII. Data Analysis – Cash Flow and Satisfaction 

 
Table 13: Impact of Receivable Management on Cash Flow 

Response Respondents Percentage 

Very Positive 18 36% 

Positive 24 48% 

Neutral 6 12% 

Negative 2 4% 

Total 50 100% 

 

Interpretation: 84% perceive a positive or very positive impact of receivable 

management on cash flow. 

 

Table 14: Need for Improvement 

Response Respondents Percentage 

Strongly Agree 14 28% 

Agree 25 50% 

Neutral 8 16% 

Disagree 3 6% 

Total 50 100% 

 

Interpretation: 78% agree or strongly agree that there is a need for improvement, 

indicating scope for continuous process enhancement. 
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Table 15: Overall Satisfaction 

Opinion Respondents Percentage 

Satisfied 22 44% 

Neutral 10 20% 

Dissatisfied 4 8% 

Other / Missing Response 14 28% 

Total 50 100% 

 

Interpretation: 44% are satisfied, 20% neutral and 8% dissatisfied. The largest category 

is satisfied, but the neutral and dissatisfied responses indicate areas requiring attention. 

Overall Observation 

 

The results show a consistent positive pattern across collections, vendor settlements, 

record accuracy and cash-flow perceptions, while the improvement response 

demonstrates that effective systems can still be strengthened. 

  

IX. Discussion 
 

The findings support the working-capital perspective that receivables and payables 

influence liquidity and operational continuity. The 68% positive response for customer 

payments indicates a reasonably effective collection process, although the remaining 

32% reporting delays should receive attention because overdue balances can create 

working-capital pressure. 

 

Credit control was rated effective or highly effective by 76% and 76% also reported 

customer-payment follow-up regularly or often. The 78% positive assessment of 

receivable-record accuracy further supports the view that documentation and 

monitoring are strengths. 

 

On the payable side, 72% reported timely vendor payments and 80% rated payment 

scheduling effective or highly effective. Vendor payment follow-up was regular or 

often for 78%, while 82% rated Accounts Payable record accuracy good or excellent.  

 

These findings suggest that vendor obligations receive systematic attention. 
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The strongest cash-flow perception is the 84% positive or very positive response 

regarding receivable management. This connects customer collection with liquidity. 

The result is consistent with the working-capital literature reviewed in the project. 

 

The 78% response indicating a need for improvement does not contradict the positive 

results. It indicates that respondents recognize continuous improvement as necessary. 

Ageing analysis, automated reminders, invoice accuracy, approval workflows, digital 

payments and dashboard-based monitoring can strengthen existing practices. 

 

X. Conclusion 
 

The study concludes that Accounts Receivable and Accounts Payable are important 

financial functions at Zenith Logistics. Timely customer collections improve cash 

availability, while planned vendor payments help manage cash outflows and maintain 

supplier relationships. The internship provided practical exposure to accounting 

records, invoices, payment tracking and financial data management, helping connect 

MBA Finance and Business Analytics concepts with practical organizational activities. 

Overall, Zenith Logistics demonstrates generally positive receivable and payable 

practices based on respondent perceptions. Further improvements in monitoring, 

analytics and process controls can strengthen cash-flow management, operational 

efficiency and financial decision-making. 

  

Findings 

 64% of respondents are male and 36% female; the largest age group is 20–25 years 

at 40%. 

 68% report customer payments are received on time. 

 76% rate credit-control procedures effective or highly effective. 

 76% report customer outstanding-payment follow-up regularly or often. 

 78% rate Accounts Receivable record maintenance good or excellent. 

 76% find tracking customer outstanding balances easy or very easy. 

 82% report invoices are always or usually generated on time. 

 72% state vendor payments are made on time. 

 80% rate vendor payment scheduling effective or highly effective. 

 78% report vendor-payment follow-up regularly or often. 

 82% rate Accounts Payable record accuracy good or excellent. 

 84% perceive receivable management as positive or very positive for cash flow. 

 78% agree or strongly agree that improvement is needed. 
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 44% are satisfied with the overall receivable and payable management system. 

 

Suggestions 

 Implement regular follow-up for outstanding customer payments. 

 Strengthen credit evaluation and monitoring. 

 Use ageing reports to prioritize overdue collections. 

 Continue timely vendor payments and improve scheduling. 

 Strengthen invoice verification and documentation. 

 Increase use of accounting software and digital payment systems. 

 Use Excel dashboards or financial analytics to monitor payment trends. 

 Provide regular training to Accounts staff. 

 Improve coordination between Accounts, Operations and other departments. 

 Prepare regular financial performance reports for management. 
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